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The Registration Process 
of Natural Products in 

Malaysia
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QUEST 3+ LOGIN
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Meeting of the Drug 

Evaluation Committee

Meeting of Drug Control 

Authority
(decision making body

-meets monthly) Registered

Application rejected

Applicant can appeal through 

Minister of Health for review of 

DCA’s decision

Submission of Registration For  

Screening

APPROVAL OF DRUGS

Evaluation of application dossier

If satisfactory: payment and sample testing

SUMMARY OF REGISTRATION PROCESS



REGISTRATION PROCESS-

SCREENING

 Batch Manufacturing Formula

 COA of Raw Material

 COA of Finished Product

 Stability Data

 GMP Certificate  

 Certificate of Free Sale
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GMP CERTIFICATION

 Standard used by the foreign authority is 

equivalent with the GMP standard used in 

Malaysia for Natural products.

 Issued by the governmental authority in the 

manufacturing country 
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CERTIFICATE OF FREE

SALE

 Issued by the governmental authority in the 

country of origin
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CLIENT’S CHARTER
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(Single ingredient) - < 116 working days

(Combination) - < 136 working days

On condition with 

Full Compliance to 

Requirements



DRUG REGISTRATION GUIDANCE

DOCUMENT (DRGD) 

 Appendix 5: Guideline on Registration of Natural 

Products
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