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Area: 51,100 sq. Km
Capital: San José
Population: 4.9 Million
Time Zone: GMT -6
Currency: Costa Rican Colon

Exchange Rate: 1USD=
608.080 CRC

Main Languages
Spanish (official), English

Overview of Costa Rica
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Costa Rica extends majestically
from the Pacific Oceaon to the
Caribbean Sea, and its distance
is barely 200miles.

PUNTARENAS

CENTRAL PACIFIC

Overview of Costa Rica



Provinces of Costa Rica )

San Jose

Ooverview of Costa Rica




osta Rica Year Round...
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Costa Rica is a small country with a wide variety of microclimates.

Tourists can enjoy many unigue experiences regardless of when
they visit.

Overview of Costa Rica
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Costa Rica's greatest wildlife spectacles RICA

To make a calendar of the biological events that have fascinated us over many years of wandering in National Parks and reserves and publish it as a
book has been a long-time dream of ours. However, it wasn't until we actually embarked on this path that we realized the enormity of the task we
faced, and if we were able to achieve it after three years work it was only thanks to the enormous and incredibly generous network of researchers
who continue monitoring their respective areas of research throughout the country.
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There is a lot to see!

5% of the world’s biodiversity

26% of the territory is protected (National Parks,
Wildlife Areas and Biological Reserves)

51% forest coverage

500,000 species of flora and fauna

850 species of birds

150 species of orchids

100 species of frogs
150 species of bats
And so much more!

Tourlsm
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Visitors can enjoy the country’s
majestic volcanoes, Pacific and
Caribbean beaches, tropical dry,
wet and raidn forests, as well as
exhilarating jungle landscapes, all
without traveling long distances.

Ecotourism




YEAR ROUND DESTINATION
Seven provinces and nine
tourist regions, two oceans
(Pacific and Caribbean).

EASY TOURING COSTA RICA
Most Rent-a-car companies;
private hire and public
transportation (private
shuttles, taxis, public buses),
domestic flights.

Overview of Costa Rica

COSTA

RICA
TWO INTERNATIONAL AIRPORTS
Juan Santamaria Airport in San Joseé
(SJO) and Daniel Oduber Quiros

Airport in Guanacaste (LIR).




Main climatic regions in Costa Rica.

The two precipitation regimes mentioned above, along with the height and orientation of the mountains and the prevailing winds and the influence -
of the oceans, allow the identification of seven main climatic regions in Costa Rica ‘__’%% ®

e

ikl

1"

Northerh_PIéins o % P e e ( South & N

) W b\ ——
' ; \l 0\ : 4‘.‘#

Overview of Costa Rica
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Costa Rica is a land of volcanoes, rain forests, waterfalls, and rivers. RlCA

Of course, visiting Costa Rica is an adventure! Costa Rica is a land of volcanoes, rain forests, waterfalls, and rivers. Adventure travelers choose
from a wide variety of activities such as rafting, snorkeling, kayaking, sport fishing, surfing, and much more. For some, the biggest challenge is
choosing what to do first!

Why Costa Rica is your adventure destination

Explore Costa Rlca C; :
by Iand
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Challenge the currents

Adventure Tourlsm
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https://www.visitcostarica.com/en/costa-rica/things-to-do
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Planning your trip to Costa Rica
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https://www.visitcostarica.com/en/costa-rica/planning-your-trip/itineraries
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Planning your trip to Costa Rica
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Tourism

https://www.visitcostarica.com/en/costa-rica/planning-your-trip/itineraries
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Local development
Local association
Wellness community
Cultural Offer
Heritage Protection

Enviromental -

Territory Management
Water Management
Energy Management
Waste Management
Carbon Footprint

Sustainable
Tourism

Social and
Cultural

Economical

- Visitor Satisfaction

- Social Equity

- Quality employment
- Local prosperity

- Economic viability

National Plan of Tourism Development 201 7-2021

Source: OMT/PNUMA
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% 77% of arrivals were by air; the remainder were by
land and sea.

% More than 1.7 million air arrivals landed at San Jose’s
Juan Santamaria International Airport (SJO). Daniel
Oduber Airport in Liberia (LIR).

¢ Air arrivals to Costa Rica from Europe surpassed
480,000.

% Arrivals from other major European source markets
were as follows: Germany — 74,574; Spain — 68,634;
France — 74,032; Netherlands — 32,561.

Tourlsm
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1%

Europe
16%

Asia and Pacific
2%

South America
6%

North America
52%

Central America
23%
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Arrivals and average growth percentage of four years
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MEXICO | TAILANDIA | HAWAII PERU Z;_‘fxg , | COSTARICA | PANAMA | BAHAMAS | NICARAGUA
@m2014| 29346 24 810 8308 3215 2772 2527 1745 1427 1330
2015| 32145 29 881 8649 3456 2911 2660 2 109 1472 1386
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National Plan of Tourism Development 201 7-2021

Source: ICT based on OMT 2016



o> o

I[B T INSTITUTO COSTA
'/&‘ ‘ w $3§;;ﬁ$ORICENSE DE RI C A
Growth percentage of 2016 (I trimestre) and comparison
with the percentage of growth by region of the world

2012 2013 2014 2015 2016 Regional
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HAWAII 4% ND 7%

National Plan of Tourism Development 201 7-2021

Source: ICT based on OMT 2016
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INTERNATIONAL ARRIVALS

2013 2014 2015 2016 2017 2018

2.427 2.526 2.660 2.925 2.959 3.117

4% 4% 5% 10% 1,2% 1,05%

Tourtsm
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ARRIVALS FROM TURKEY
(2011-2018)

Month 2011 2012 2013 2014 2015 2016 2017 2018
Jan.-Dec. 518 594 587 655 710 941 1078 1012
January 53 51 71 70 55 134 157 120
February 52 54 52 45 67 71 103 79
March 50 91 68 78 74 85 110 126
April 33 42 47 37 95 73 84 65
May 28 45 26 48 48 51 70 79
June 52 31 50 49 55 55 78 64
July 51 36 55 55 57 132 52 44
August 25 52 38 43 50 57 70 89
September 23 28 20 40 36 70 89 33
October 41 37 38 45 36 47 48 40
November 47 38 47 66 42 65 114 105
December 63 89 75 79 95 101 103 168

Source: ICT based on the data of the General Directorate of Migration

Tourlsm
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Average stay per person
(Source: ICT Survey to non residents 2017)

Average stay per person

13 12,8

12,5 12,4
12,1
12

11,5 ' |
11,6 11,6

11

10,5
2012 2013 2014 2015 2016 2017

—— Average stay per person
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Average Stay comparison. Year 2014
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Hawai  México Nicaragua Costa Rica PerG Panama Bahamas Tailandia Nueva Zelanda

National Plawn of Tourism Development 2017-2021

Source: ICT based on OMT 2016
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Average expenditure per person
(Source: ICT Survey to non residents 2018)

2010 2011 2012 2013 2014 2015 2016 2017 2018

GMP TOTAL (en USS) 944,4 997,2 986,5 1002,2 1074,3 1047,3 1239,8 1104,8

1228,4 m 1252,2 1322,6 1351,3 1369,3 1309,1 1561,4 1335,4

Aeropuerto Internacional
Juan Santamaria 1226,1 1268,8 1299,3 1457,7 1506,9 1528,3 1467,0 1663,9 1386,4

Aeropuerto Internacional
Daniel Oduber Quiras

I I I I T I I T
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1240,6 1456,5 1078,8 797,8 800,2 884,4 12374 1172,8
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TURISMO Source: ICT Surveys. Non-Residents by Air 2016/2017
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Fuente: ICT Surveys. No Residentes via airway 2017 /2016
Multiple response, percentages, n = 4636 (people who came for vacations)
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Revisit www.visitcr

Recommedation Internet Commercial
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Others

Publication

|

Travel agencies
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Www rymisn®

Fuente: ICT Surveys. No Residentes via airway 2017 /2016

Bought a package Organized their trip Bought a package Organized their trip Company/University
from a tourism agency independently from from a tourism agency independently in /Church organized
in their countries their countries in Costa Rica Costa Rica their trip
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Fuente: ICT Surveys. No Residentes via airway 2017 /2016
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Z\W B urswo Utilized Accomodation

Fuente: ICT Surveys. No Residentes via airway 2017 /2016
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Hotel Friends’ house Rental house Own houses Collaborative
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Main reason for the trip: all the reasons

Fuente: ICT Surveys. No Residentes via airway 2017
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Sun and beach Ecotourism
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Adventure Wellness
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Main reason for the trip: personal reasons
Fuente: ICT Surveys. No Residentes via airway 2017
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Sun and beach Ecotourism Adventure Wellness Sports Cultural

MG

-

50

N7 N\ RNA

71% 67% 53% 35% 23% 18%
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Resumen Evolucion de los fndices -
Global Review Index™ Opiniones Analisis Semantico Gestion De Respuestas 100 15k
\
10k
85.7% 106,248 80.2% 35.9% )
14 +21,293 +1.0 +63 g P ’ . . : ——
. o +— = ———— 2 Sk
s e
) . 80 0
Evolucidn de los Indices Ene Feb Mar Abr May Jun Jul Ago Sep Oct Nov Dic
100 1500
Departamento Indice Objetivo ¥ Opiniones Menciones
1000
i C)GR]TM 85.7%  +1.4 106,248 :21,20: mEE——— 50% D 20% -
& 9%
o - P
500 & Servico 89.4%  +13 16,116 3525 mE— 52% mE— 18%
@ Ubicacion 90.6% 07 8174 1072 mmmmm—m 00% mm——— 10%
80 0 . .
1. Ene 1. Mar 1. May 1. Sep 1. Nov 1. Ene @ Calidad-precio  gg o9, g5 8,048 1,00, DS 53 EEEEE  47%

GRI: Index to measure reputation based on data collected from 175 opinion websites and travel agencies online.
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Hotels -

Global Review Index™

85.6%

+1.5

Departamento

0O Q cri™

O : Servicio

O Q Ubicacién

O @Calidad—precio
O L+ Limpieza

O aHabitacién

Global Review Index™

87.8%

-0.2

Departamento
O QO Gr™
O z Servicio

O ® Calidad-precio

Opiniones

\

97,052

+20,801

indice
85.6% +1.5
89.4% +1.1
90.6% +0.6
86.0% +0.3
90.0% +0.9
86.2% +1.2
Opiniones
"
11,534
-774
indice
87.8% -0.2
88.7% +0.8
85.5% +1.6

Analisis Semantico

80.2%
+0.9
~ Opiniones
97,052 +20,801
15,722 -3,711
8,003 -1,026
7,893 -1,058
7,802 -1,279
7,337 -1,025

Andlisis Semantico

86.4%

+0.5

~ Opiniones

11,534
2,148
2,133

74—

-656 I

-648  EEE—

Perception of quality of the destination

_eyfentiol_

COSTA
RICA

1 ene. 2017 - 31 dic. 2017
vs. 1 ene. 2016 - 31 dic. 2016

Menciones

80% mo—— 0%
81% m— 19%
90% o 10%
52% DI 48%
73% m—— 7%
66% DI 34%

Menciones
86% m— 4%
85% 5%

67% I 3%

+0.9
+1.2

+0.9

+2.0
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+0.1

+0.8
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Business Environment

Cultural Resources and Business Travel ° Environmental Sustainability
5 Paises evaluados: 141 Paises evaluados: 136
Pais Posicion Pais Posicion
Natural Resources 4 Safety and Security Brasil o8 México 29
México 30 Brasil 27
Panaméa 34 Panama 35
Costa Rica 42 Costa Rica 38
International Openness Health and Hygiene Chile 51 Chile 48
Argentina 57 Argentina 50
Per( 58 Pert 51
Colombia 68 Ecuador 57
Human Resources and Labour Market Prioritization of Travel & Tourism Uruguay 3 Colombia 62
Guatemala 80 Uruguay 77
Honduras 90 Guatemala 86
El Salvador 91 Honduras 90
Nicaragua 92 Nicaragua 92
Price Competitiveness Air Transport Infrastructure Bolivia 100 Bolivia 99
Guyana 104 Venezuela 104
Venezuela 110 El Salvador 105

ICT Readiness Ground and Port Infrastructure

Tourist Service Infrastructure

National Plan of Tourism Development 2017-2021

Source: ICT based on data of WTTC 2017
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Competitiveness Index of Costa Rica

Business enviroment

Cultural resources 6 Security

P —
Natural resources

Hygiene and health

Touristic infrastructure

Human resources

Land infrastructure

ICT

Aerial infrastructure Tourism prioritization
Y
Sustainability

International opening
Price competitiveness

~MEXICO ~——PERU =~ COSTA RICA

National Plan of Tourism Development 201 7-2021

Source: ICT based on data from the World Economic Forum. Report 2015
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Comparative Tourism Competitiveness

Business enviroment
Cultural resources /

Security

Natural resources Hygiene and health

Touristic infrastructure Human resources

Land infrastructure ICT

Aerial infrastructure

Tourism prioritization

Sustainability International opening

Price competitiveness

wwwww Thailand ~ == New Zealand ww=  Costa Rica

National Plan of Tourism Development 201 7-2021

Source: ICT based on data from the World Economic Forum. Report 2015
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Albatros Alrlines American Airlines Avianca
+ BO0-633-371 +1800-284-2622
[ weasiTE |[ FusGHTs | [ weasiTE |[ FueHTS | [ weBsiTE |[ FuGHTS |

31 Airlines companies fly to Costa Rica

—

BRITISH (< Condor
AIRWAYS
[ AIRFRANCE #
British Adrwmys [=Tts fa] Copa =
+| BE6-260-TA5 +| BOG 359 2672 : )
Aeromexico Air Canada Air France
wessiTe | [CFuents ] wessiTE | [CFuenTs ] wessiTe ] [CFuienTs ]
+1800-237-6639 +1 888-247-2262
WEBSITE | | FLIGHTS WEBSITE | ‘ FLIGHTS WEBSITE ‘ ‘ FLIGHTS

4 v }f?t?&mat 74/05164

Eledelweiss air

AIRLINES
Air Panama Air Transat Alaska Airlines
Celta Edelweiss Air |oeria
+507 316-900 1-877-872-6728
+1 BO0-455-2720 +1 BO0-772-4642
‘ WEBSITE | | FLIGHTS ‘ WEBSITE | ‘ FLIGHTS WEBSITE ‘ ‘ FLIGHTS
[ wEBSITE |[ FLIGHTS | [ weEBSITE |[ FLIGHTS | [ wEBSITE |[ FLIGHTS |

International Flights to Costa Rica
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The agreement between Costa

Rica and Turkey was signed on
May 1, 2013.

®
Agreement with Turkey
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Distribution of the objectives of the millennium respect
for the axes of Tourism Policy

~ SOSTENIBLE' N, INNOVADOR' ¥4 ewsvo '

NN
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105 0BJETNOS GLOBALE

Para o Desamollo Sostenible

National Plan of Tourism Development 201 7-2021

Source: United Nations Development Program
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https://www.ict.go.cr/en/ https://www.visitcostarica.com/

See Lou Ln Costa Rica!

www.visitcentroamerica.com/en es/central-america-essential



https://www.ict.go.cr/en/
https://www.visitcostarica.com/
https://www.visitcentroamerica.com/en/packages/central-america-essential/

