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DEIK, which gives imp gk d Oy (WTO), the World Bank (WE),
of Turkish the European Bank for Reconstruction and
may be intense, org D P (EBRD), the Org: for
with the leading of the sectors or (OECD), the Mus
regions In question. DEIK ks recognized not Agency (MIGA), the Asian Development Bank
only by but also by the lslamic P Bank (IDB),
important institions in foroign countries and. the D (D-8) and
moTeover, cooperates with world \Cooperation Organtzation (ECO) and o protect
rencwned insfitutions inerasted in Turkey as the Tuurk
‘well as providing support for their activiies through various projects.
Turkish business community and the DEIK, headquartars of which are located in
promotion of Turkey. Istanbul, also has representative offices in
Washington, Moscow and Ankara. DEIK also
Delﬁmmammmmwa mwwmmhwmm
In Turkey and in Turidsh
o develop Rep\l:llc Cyprus.
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‘The Council includes members of Turkish

The official website of the Council is

of Turkish Travel Agencies, Turkish Alrines,
Ministry of Health and Ministry of Culture and
Tourism, as woll as

g De 2008,
mwmmmummmm
the global arena, The

from leading companies of the heatth and
‘tourism sectors.

Thamunprpmdmcm.mlnbm

mmmwumm:sd
the Web Marketing Association which names

tho standard of xcelience for all website

achieva its well-deserved placa in the

s, e A E B usdcxn (ratall
‘stakeholders, Including patients, payers, public

Accordingly, the Council is working towards policy makers and potential partners.

o public decision makers and market players
and drawing know-how, investment and
finance to Turkey.




Manikind ras Tavelad for medical purposes for
ages, but the phanamenon of what we name
“Madical Toudsrm™ has bacome a widespnread
pracios in the kst couple of dacades not only dus
1o the incressed mean ol renvel bul 850 due to he

o patier S

faster and ess cosly tearment

Ag the 171 kegest economy of the word and a

fising star in many incustries, Turkey s among the
‘op 10 most visted counties in the ward. Having
these credentals, Turkey is on its way I become
the nex center of avacion for he global medical
tourism market. The third kargest numer of

T reciied pivals hospiats inal over
the word and with a wide range of iouriste facilites
0 Uit every taste and prefenences, Tutkey is an

iceal dlestination for Inlemarional patients seeking
cost effectve, reliable, ‘st and accursie eatment.

w

AstefF of Linion of Cr
Commecity Exchenges of Tuskey (TOBB] and
Foregn Economic Relations Board ol Turey [DEIK),
1 hope that the vakuable endsavors of he Heallh
Teursm Business Councl 1o operate under he
urmbrelia of DEIK wil be highly instnumental for
patents lo discover the benefls that the Turdsh
heith platiom has o offer and | sincerely beleve
Pt patierts wil be safsied wilth their expenence
inour lovely county.

M. Rifat Hisarcikdoghu

Fresident
TOBE | DEK

The Councl aims to disseminate precise and
comect information about the prvale heatthcare
secikr in Turkey 1o intemational patents, offering
them the cpponunity o receive timely and
efiective reztment using state-oi-the-art
technalogy at competlive prices. In doing s,
the Councll works closely with the other 97 bi-
lataral Business Councis of DEIK

As the Chaimnan of tha Bxacutive Board of DEIK,
| believa fhat this beochure wil provide &
comprehensive and practical guide for those:
International patients who seek high quality
diagnosis and Yealment af reasonable prices

and receive expert care inall e
with fiiendly sendce at easy reachabie locations.

We aim to combine expertise with raditional
Turidsh hosplzity.

FRona Yircah
Chairman of the Exscutive Boand of DEIK



At the crossroads between East and West,
Turkey Is on Its way lo become the “center of
atraction” for the giobal medical iourism market.
Well trained physich appropriate use of

Private medical infrastneciure in Turkey is now a
wel-bull option In the glotal medical toursm
arana. Mofsover, with an increasing and

Thigh technology, and madam hospital

for 2

ol slale-ol-the-art laciities.

The presence of inlamationaly accredilad
hospitals have especialy raise the quaity of
patient care and led 1o befier medical oulcomes.

Turkey's geographical acvaniage as well s it's
unique cu s animp .

in securing a solid place in giobal medical
tourism industry,

The fore runners of Turkey's ransiormation ase
; t ool

Ihave shifted Turkey's heath sendces standards

proposition for local patients but alsa for global
heallhcane seskers.

paring popuation of 72.5 millicn, Turkish
heailh industry offers significant opporunites
for forelgn Invesiors as wel.

With the successiul oulcomes, geographic
location and pricing level, Turkey is on the way
o be prefemed co- pariner to heallh insurance
companies, assslance companies, and sef
runned o govemment health funds.

Turksn health secior awaits you with Bs expenise
and hospialty.

0Or. |, Rusen Yiidinm

Chaimnan of the Health Toursm Business Councl




1One of the fasiest growing industies wond-wida,

wwmﬂh’mr wrstom gl totaled 4.5 Ilion
| USD In 2008. Accoraingly, he high cost of health
Euomnmummmma n W 5
mineszl Whmmm
mmmwmmmmm and govemmenis. In auch
as the LIS, wh hoyer-based i RS
borders. Oulsoy "_ ing mwmuwmwa
s aeacy mu‘, k rhy 20008,
anmnimdﬁhmhmm G ) lect
crpriatons rrery pa o Fo wakl Pk S Wt e Werell e rreiences i e ket
the US, are actvely recruitng for foreign health few years, an incroasing nurmber of empioyers ae
: kAo ool D Q sy b oo axd s
People vavel wd from differe nesfor  sendces from forign peoviders s an alemalive.

5
Temporary visions, residents reling 1o cther counties,
7 s

medical reaiment, pecpie IMng In border amas,
patents who & referect sbroad by hef peyers
&nd peap g abroad for ther own
iiiatve. Pacoie wh roac by .
own infiative usualy do so lor wo main reasons:
Access and cosl.

[Patients fom less developed parts of he word
meinly Iravel for ihe first reason: access o high
mdm(am-&mmﬂow

abm}w&ulasbmuwn
|procedures in some counfries dhve paients 1o ook
for shemaives intemationally as well.

mnmw&wmm g rumber of d
e in Mk 2007 FCMCIENS, Fiyers,
mnmmmgmmmwo pubiic: policy teeching
208 ad gowi 100 instasons wil certarly faci of bt
ilion LISD in 2012. The majorty of h e voluTe.
et ¥ el ks
B Eraod 6 e aea i ki ; S o
500,000 Americar i forveamment  quaityof Aded I foreigy i
In 2005, This Inio pay e ke In if
Wummwm mmm-wmdmm
Initigly an incusty caledng for a e remﬁmbym
k Al I X mosty mwmmm svdueasa
fay spans o Xy patients
il d inink decisi dng. The bigges! player
ininlemationsl accrediation cumenty is Jant




Growth of e peval celvery inTukey  Turkey al oﬂersi!rpmmmwlermm
has L fsion of yand acost wilfy
i & Wmmm Ease ol access fom al
mmmmmm jperis of the workd, mosty irough direct Sights, s
Thishas  ciicalfor A Crossion
uemaummwmmwhw Fast and West, Tukey boasts edditionsl unigue
for WA SECHENS. & due to s culture of hospialty, wel-
mmmmﬂmm
Wmdmwoedh" y has histy linany
i al haseofwm!m'mn
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instiutior
Intemational (JC1), which i one the highest number
In the'wodd and represent aimost 10% of gl he

accredied hosphals across the word. Turdsh JCI

e O
of locaions and employi G 20,000

healhcare prolessonals

o g e
o idanilfy o dynarmics of this muli-laceiad sackor,

L2 0 Tukey
destinations for medical fravel.

MMMTMWM Mﬂmmmanzacrsm
splantationis the: n
iy Cal= Cladinc] T e g s =

the bone marmow or blood. Stem cel
s a medical dure in

mmwwm
surgeries, imensive cane and cardac rehabiitation

fislds of hemalology and oncology. most often F ]
perfomead for pecple with diseases of e biood,  seamiess care for heart patients.
bone marmow, or certain types of cancer,

Numbens axpertse:
cammmwnmwmw mmmmmmw
treated by 100,00
NBMTHTI.I"W mmmwﬂmmm

Gl F... e pest
Comple DRSS S be
Cardiac d il more peoph mn“""“‘"  impel:
mmaﬂmmma«a—m mmmmmmmmﬁﬁ
any oher  death, Wit Turkish candiac p fled *Heart Turcica®™ and
: heartis the i o drug eluding stents were Biso

«concem of the modam word. Yet, one of the:
syongest areas of Turkish healthcene is cardiclogy
‘and cardiovascular suigery.

deveioped and tnsind i high-ach Tukish rescarch
ceners.



Presesvation,restoration and replecerment of eeth
are ciical 1o improve the quality of ife and
maxmize seif esteern. Highly treired and
dedicated stall of Turkish hospials provide
complete s2t of dentz! senvices. The whole range
of dental senvices incluces bonding. denbures,
exdractions, implanis and porcalain veneers.
Complala dental implant services: From planning,
well etk

ancd general dentishy ave proviced, Stale of e

at

with a muli-ciscipirary appeoach. Al 3 types of
eplepsy sugery (resections, dsconnections and
vagal nurse stimuiations) are avalatie at Turkish
faciiies. Some of the pivale leading hosplals have
ecome regonal refemal centers for Gamma Knde
mmmwuemmwm
n Ihe word &

dhuriry emoval

Highly sidledt physicians and nurses in Turkey offer

¥ pregr [
toirths and pre-natial 'ests such &s amniccentesis,

Turkish hosps icermngecigeneic  choronic vilus samping, fetal blood samoling,
185tS in 1op notch ‘asciiies. Besides clinical ing. Ve
v iestng. sl o i S e e
activities, such as gene therapy in maligr [« Ay, Gy .
sifects experenced In oigan fransp n rgica cdng oot

these lacities. sLrpery.

apmmspmdemmm

It 1n7 couples

ceyehongea ano soc ioact and oy here

chit and o help the familes Lifl
....r:,. : their ciiearn of henving & child, Turkish laciities offer
mmmm niegaied, evidence-based approach o dagnesis

cegenaaive
dmwmmmwmm
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assist the flamiies through every step of this
experience. An edensive tesing and evaluaton

P identiy whera raciation oncology is key “Three-
densa f , “Intansty
solutons, One of 1 Raditon Therapy” (MAT),
mmmnmu«m “Brachytherapy”, “Urascund-guided
cge VP P Prostate Implant” ane encorsed
achieving creaer s than ever Every year the leading and accrediled private
MMMSmh hospitals perform thousancs of chemoherapies
I st and i
ok o 'y emny 1plex o
guulswprmmmmmdm
of parens that are e'her afficied wih the d The anatomy and funcion of the eye,
OF U CETErs. cphthamalogy, reouies Umost expernise.
Ophiraimology coparments of Tukish hesthcare
Oncology cepartments of Turkish hospitals d
mmwnmm

Equipped with Infrastructure for early diagnosis
and treatment in cancer, Turkish heathcare units
oifer sclentific, modem and humanharian
solutions in lighting one ol the greates! threals
o mankind. Uinder the fremework of &
multidisciplirarny approach, Ineatment for al soid
tumors (chemotherapy, blotherapy, and

and regionaly) by specialis! physicians and
specilly-frained nurses.

fora
wmummnmmu
o s very low e of complcations and afiordanie
pricng.

ofher surgical iechnigues such as “Tadk o™ (FAKD)
and "intacts” are pedormed.




Moast requenty perdomed aesthelic and plasic
surgenes include: bress! augmentaton, breast it

Ancther sirencih of i Ibreast reducion,
of awide range of orthopedic diseases and .nwmaddmmm
impainents. Turish hosplals

Ihave specialized branches n othopedics memmw.m&
a QW physi 1 body ing, plasty, ip

b in muticle fields ‘spidorveln feetment (scleropiasty), sk
cludin iogy and at injoctions, amn I, botox inections and laser
mﬁmnm apoications,
Turkisn _,w’ i units
ar intematonally recognized for heir expertise mmmdmmmmm
especklyin o0 i 9 Injures, clstt i end
Tre stangt it of  paate sugeres, suigical removal of banign and
the physicians in he feics of d malignant skin lesions, faps and gralls, scar
mmsmmm revisions, surgical repair of binh defects and

hnes, hip, feal,

mmmmumm
Oslecnecrosis can be perdormed in Tukey. Rsa Turkey.
new trestment of the Knee Ostecnecoss.
The fi=st organ ransplantation in Turkey was
Cosmetc and plastc sugery teatments requie periomed in 1969, Since then, ve doncr iver and
‘educated decision making, Turksh teams of kidney ransplantadons have been fogquenty and
surgeons e eady to assist the patients hough performed and the level of carein
thelr decision regarding surpesy and on vanous Tukey today enables o ¥
ppioprate. The dmmmmmm
1 bver, arethe
wih cuizomes: resuting In improvesments in sal- mdemmwm
mmmmmdn The 8th Meeting of the Tukish Transplantadon
Sl e My 'm'“m “‘““‘”“""’
aﬂﬁwTﬂMamwsmmmrrw Mmmmmw
@ et I adopt cad
vickence based and sa'e iques in the word, v&lmhhﬂmMnmﬁw
conmte i, Turkesh
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L ]
Istanbul
[ ]
, Ankara
olzmir
® Antalya ® Adana

The presmier heslincare groups, located n Tutkey' s op 5 cifes (tanbu, Adana, Arkars, Ankala and ki),
ofler "one-slop” senvice In foreign patients, staring from 1he ciay of request 1o the dy of diepeure. Hoping

i vl achedk L e e .(..,.,rgs;t:

or authodzed towrism agency siafl

As Turay s on fts way 1o b [ ofthe EUand ¥'s poltical, socl and economic

postion inthe gi GFOWS STONGEr, ] ealihcars providers
T hesih o paterrs o curbing the high et 1o thekr
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ACIBADEM HEALTHCARE GROUP

From Sudsn - Cardiovescular Surgery
During my siay in | was by the phy

||
| . § endtemeccal endhosolal sl rysicens used o it e caly
P for anout Iwo weess hosplalzalion, somedmes twofihiee mes a day
a inchucing weskend vacatan, They alsa respond mmediaisly o my

phane cals. Also the medical peogram was fully explained 1o us duing

our siay Y L |

in analyzing patient’s ialing their fears and ]
them. The: nursing staffs perfecty know their job and were very kind and humane. This close
relafioriship made it very dificut moments thereafier at the fime of our departure. The hospital was
beyond cur expectations as far as the stafi, instumentasion, and buildings and setup. No doubt it
ranks second 10 no hosptal | have visted abroad. Nobocy on earth wishes 10 be sick. However, i
| decided to go abroad again as a patient or co-patient Turkey and Acicadem wil be my t@&nget.
Dx. Omer Mohamed Eftorm Elshami { Sudan {(Ministry of higher education and scientifc research)

From USA - Pediatric Cardiovascular Surgery

Trree-year cid James Larsen, dd oy
could not knentified by the examinalions done in the mother's womb,
was bom with iwo impertan: anomalties in his hear. Due to cne of
the rarest ancmalities In the hean found in Larsen, cpen heart surgery
lasted § how's and peromed by Acibacem Bakekoy Hospital
Cardovascular Sugery Depariment. During surgery, Larsen's heart
was stopped lor 1,5 hours where 8 mal'unclions wane repaired in six

haurs.

Carciovascular Surgery Team, who performed the surgery stales that almost S0% of children with
cown syndrame ane found to have natal heart anomaities; as for James Larsen, there were two big
anomaliies found together. Therefons, the problem became more complex and risk of surgeny
increased as emphasized by Prof. Sanogiu James had anomalities called Fallot Tetralogy (disease
where four heart anomalities are found together) and Compiet A-V (Full channel Anomality) befone
e was cured in Acbadem Hospital,

From Romania: Orthopedics and Sports Medici
Immdpw\fcrﬂ'lalas‘tmmso‘mire In Acibadam Healthcare
Group, with a 20 minute-microsurgery all the pain is history now. Mo one
In my couniry could find our what the cause of my pain was for years. Afier
a detalled consutation, the Orhopedics and Sports Medicine doctor has
discoverad a timy mass. Afer the removal, the pain was gone. Many thanks.
and all my compliments. Immbmmmmmwm
Andreea Raducan | Romaria (Gymnast, Ol

ANADOLL MEDICAL CENTER

From USA- Bypass, Mitral Valve Repalrs and Radiofrequency Ablation
John Freeman, a nalive of the State of Nevada in the LS., expedencad a minor
hearl atlack. Afler an evaluation by the local physican, Joehn was infomed thal he
. had a candiac vaive problem and that surgery was recessary. John did not have
health insurance in the LS. and he did not want to take all of his retirement savings
o spend on his operation, which was geing to cost everything that he had. So,
John started looking for altemazives abroad. John leamed about Anadolu Medical
Center through an aricie he read about medical iourism, searched hospital's websin
and was satsfied wih what he leamt. Ma'mmm JomUmman
whict il & bioch one ol problem,
John was scheduied for surgery a few days after his evaluation. The day before his surgery Anadolu
Medical Center crganized a tour of Istanbul since this was John's frst ime in Turkay. The fofiowing
day, his doctor Prof, Dr. Sertac Closk and his team conducted John's surgery which took four hours,
Prof. Dr. Senag Cicek said: “Surgery went very well, His mitral vaive s functicning propery now. He
has no mitral insuficiency or stenosis. His once anhyshmic hean now beats regulady”.

John shared his Ihoughts about the differance between Amercan and Tudish hospilals: "Based
on My expenance, | can conlidently say hat these i no diflesence betwean this hospilal and hose
nMnmdmmwwm IMWWWW
wam""-* s 1o be very i

(Consislent and effec [ and the¥ successiul
ackgrounds realy comforted me. The long distance belween two counlries meant that | ravelled
alone for this operation. However the staff's sincere and close attention ensured that | never felt
aone”.
John Freeman | USA

From Buigaria - Laryngeal Cancer
Professor Boris Grozdanov, an acadennic at Sofia University and a prominent

minkstar of suddenly staned L dificulty in hearing,
m&awwmwwmwmmmm
Boris was th laryngeal cancer and was

recommended urgent surgery. ﬂoonwecmmhwciwn
* the United States. They told me that | didn't have to avel all the way to
Amerca as ireaiment could be provided wust 2 eflectively at Anadol Medical Center in Turkey.”
Owver the course of a year of realment in Anadoiu Medical Canter, Boris received ihee cures of
chematherapy and 35 cures of radictherapy, Travelling 1o Istanbul for nal check-ups, Bors was
overioyed Io see he was ciean of cancer cels.He said, “The physicans al Anadolu Medical Cantes
aren't only peofessional, they are excellent people. They gave me the inust | needed since the day
one. The treaiment weril full speed and | recovened in a very shorl ime. My farmiy and | e indebled
o everyone thene from the specizlists to nurses as well as our iranskzior, We always fe't we were in
the right hands. They create wonders here”.

Boris Grordanov [ Bulgaria




From Canada - CyberKnlfe
Laure Dunford, a resident of Canada, had been sirupging against cancer since
2001. At the enc she decded to come 1o Anadolu Medical Center,

"l was ok ilh braast cancer, Il was a vary J o fast

sor and my dociors lokd me that & was 100 big io be surgically removed. | undertook

chemathreapy lor ona year. Two years ago | noliced a stain on my lorehead, yel

the screening didn'l ghve a chue. Al June 2009, | slarted suflering severe headaches.
| was recommended a chalanging surgery which wouk be followed by & lough lime of recovery. |
stared searching for alternatives onling. That was when | leamt about Cybernife and | reached
Anadolu Medical Center. | extended my medical reports and was toid that | was a suitable patient
fer Cyberknife. it is hard for me o express how | feel ight now. | was very aredous for being alone
&t & foreign country. But, Anadolu Medical Center Inemational Services team welcomed me right
at the airport and they never left me alone all though my Teatment. My reatment was planned and
realized in & very short time. | am very hapoy and peaceful.”
Laune Dunford | Canada

BAYINDIR HEALTHCARE GROUP

From - gy and
| heave been working for 15 years as a CVC Inlensive case docior at V. Vahidov Operation Center of
Uzbexistan Republic Minisiry of Health. | came to Bayndr Hospilal on 16 December 2008 as intem.
During my inkem perod in Bayndr Hospilal, | have gained very imporan: knowledge. | woud ke
I expess iy gralitice Lo everyone wia provided me this knowledge. | have obsenved 50 open
heart surgeries. | have leamed Io give Cvann-Gansa. | have endured the post operation pericd of
the: serious diseases ke Soner diabeles and renal failure withoul any compications. When | was
working at the intenshe care unit, it was surprising to find that the personned working there wese all
high educated and professional peole. Especialy the nuses in the inlensive care unit were able
1o ske can of the patents who g very hoavy e and I the worst siations
&l by their sehes. WManmmmmm.lmmm
the working regulations of Bayndir Hospital, | can el much more pesitive things about Bayindir
Hospitel Al the things it | have expercnced were all beautful. The patience and the smiing feces

of the workers and their The queality, and tidiness of the
hospital were exemplary. | would ke to thank everyone who patiently replied my questions during
my intem ceriod.

Cr. Dano Julsmanowva | Uizbekstan

From Syria -Bone Marrow Transplantation

This is Devar Mazioum. | am fram the Syrian Arab Republic and 13 year-oid. | gat sick end of February,
2010, | have receved chematherapy Irealment in Teshrin Hospital, Syria and | heve leamed that |
neadad o have a bone marow lransplaniation. However, there had na any such tealment in our
countty. 5o, | had been senl io Turkey to have ihis realment with a support by the Miltary Teshrin
Haospital Dr. Hala Hadish and Dr. Mohammed Barr Al and the Persident of the Syrian Medical Aid
‘Organisalion Dr. Khaled Alaya. My relatives, comrades and aid agencies gave their supports both
financaily and morally and | have came here tis way. | arived to Bayrdr Hospital on July 12th,
2010, However, whlle was coming 0 hosphal, | was womed and scaned, | was womied aoout my
iiness and treatment of it. There had aredety of thinking the medicasions | am giong to receive, the
|pain | am giong to expencence and the language kssue. Within a shert period of time after my stay
in hospital, | was amazed, The hospital was very nice and clean, everyone in the hospital was.
debonaine and supportve. | was vory glad of this. So, | felt myself as in my house, notin a hospial.
| feks mysaif s the most spoilt kid at the 8 floor where e unit was located, Even | have Bught Asbic

to the nurses and medical providers aver the ime and they have taught me Turkish.

Prof. Dr. Sileyman Dincer, Specialist Dr. Cafer Aksoy, Dr. Ahmet Oymak ve Dr. Bukat Cicek are not
lka & person but Ike an angel who had came cown from the sky for me. They became ke Cr.
Hadisn as | lika rmy mother for ma. Even By have assignad an Arabic-speaking nurss, Selma
Satarini, for takng care of me al the tme. She is a very well-inlenced woman. When she wakes me
up, she calls me as my baauliful lovely Derar, my sweel Darar® and | love her very much. | would
like to thank specialy Coordinator Mr. Levent Uyaniker and beautiful lacly Meral Oral from the
International Palient Depariment al Bayindr Hospilals. They have been asking 1o me and my famiy
eachtime from the dale | have came here whether | need amyhing and they nave tried thelr best o
sohve any of my problems without any hesitation. And now with the permission of Allah, | am retuming
to mry home. | have already missed Bayndir Hosphals. However, | know that after 6 months | wil
come here for my follow-up examinations with a heatth. In this way,| would ke to thank especially
Dr. Hadish and to everyone who had taken care of me on behalf of my family. The maost beautiful
thing during my siay as an inpatient in this hospial wasseeing the twa of the Bairams here. The
hespial staff did not forgot me and they have celsbeated me with some gifts. They had alieady knew
thiat | loved drawing pictures. | have drew plctures to them, even their pictures. Ona day | never
forgat. my angio was going 1o ba done and | aspecialy was thinking that woulkd be exparienced
too much pain. However, when | woke up, | saw lois of baicons of Bayindir in my bed and | was.
fesiing greal. | was so hapoy.

Thank you for you &,

Devar Maziourn | Syria

DENTAN COMPREHENSIVE DENTAL CLINIC

From Albenia - Restorative Dentistry

After the first knock at your docr, | &m a voluntary guest skave of this house, for the rest of my
teethHive. Thank you.

Fatos Nana | Prime Minister of Abenia

From UK - Cosmetic Dentistry
INat only do you persua excellence, but you are that rare bird that achieves it. Thank you for the art.
Norman Shedly | UK

From USA - Cosmetic Dentistry

Good moming Tankas:, evenything went well and thaniks for asking. | love the work you and your staff
pariomed. Pliease give my thanks 1o your staff one mare time and keep up the awesome
proessionalsm. You wil confinue to make people Smile, Thanks again.

Joshua Monigomery [ UISA

GROUP FLORENCE NIGHTINGALE

From Afghanistan - Spinal Surgery
Dear Sirs, It gives me pleasure to express my deep appreciation for your kind help in my meatment
earier this month. Your professiona expertise in conducting my complicated spinal surgeny ina
manner i3 highly prai y. Only three weexs have passed since the operation and
my pains are aheady remarkably reduced, thanks to the Almighty Allah and your dedicated work as
a highly qualified and capable sungeon. | hope that with the course of tme my condition would
further improve and | wouid regain my lost stength. Through you, i would e 1o thank your entire
team as well as the hosprals staff and adminisation for thelr help and assistance during my stay
at Forence Nightingale, May Allah (SWT) reward you for your kind senvices and biess you with further




success In this Ie and In the Hereafter.
Best regards,
Prof, Sbghatuliah Al-Mojaddedl | Alghanistan (President of the Sanale, Alghan Pariamen)

From Sudan - Medical Treatment
W found e hospital ram their web site and gol an appaintment with a wornan
as wording patient senice specialis: for the inlemational patierts. During 10
daays that we have been al hospilal, they look & ciose inlerest in us and our
sense of confidence has increased. Staffs from cifferent deparments made
s feel this wary. We wers trested gently, meny, poitely and by the best reatment
method and this relieved our mind, In short, everyone was nice 1o us. | have

several comments about some issues at the below:

Desmul‘l'el-bspu Wmmnmmmmwmmmem
e Place and design of laboratory provida converience
for the pati Th it "Ihadau treatment units was perfect and it makes simple to
guonnmnmmmmnmm.sm Didsion of operating rooms and intenshve care
units are also good. Humunmma'ﬂaraaqubpedpeﬂmw ‘Woman In
charge of ook a 15 about the condiion of hospital
and procasses. Her inleres! and successiul coordination have made (he trealment steps easlly. She
aways ook allantion 1o and assisted with our needs as a ransialor,
Doclors: Doclors have jch lly. They wene In us closely and they wene
nica 1o us. They ive 1o our case and Io emotons. Nurses: Nurses ane silful,
Jpunctual in every field and they are very kind 1o the palients. They make a hil with patients and they ane
also paien] and merry. Cheds: mmmﬂummmehmesmm
Cnars: Chars clean rooms 3-4 times a day. They change th ryday and handle
everyone with kid gioves. They has treated us fiendly. Everybody is kind and works efficiently and has

Me and my brother came 1o Istanbul, without knowing whal to expect. We
didn't know the guage and neiher did we ybody, At the sirpon
we wena received warmly by Miss lknur of the Intemational Departrnent of the
Florence MNghtingale Hospital. She was an immense helper for us, She was
aways when we neaded her. She guidad us and settiec us to a notel and
~' made sure that we wese comforable. The hasphal is beautfiul and of standard
Ta stafl ara vary hospitable, the hospital rooms are clean and well equippad and the lood is healtfy
and celicious. Our stay has been very enjcyable. Thanks o tne cheery and nica Miss llknur. We lock
Torward (o know mone and eqplone this beautiiul couniry. Thank you,
Aysha Muagu Vyeria | Nierya

GOVEN HOSPITAL

From Greece Neurosurgery

In Ageil 24th, 2010; our Foreign Patient Department was informed for a 53-year old resident of Greece,
who was defined 10 have severe lumnbalgia and foot drop. The history of the patient was evaluaed by
Nwmwy@unlwlwmmtmdwwmmwwmsmw The
Forcign Patent Deparment Ropreses

wmwmmmwwmnmmmw The day he amived, lomber MRI and

the rest of the tests were performed. Because his MRI revealed extruded disc hemia In L4.5; he
underwent left L4 partial Inectomy and micrt o in Apr 30th, 2010. In his
|post-cperalive 15t day, he was very successiully managed for nis pain and In May 2nd, 2010. he was
dischargad frarm the hospital with recovery. All Ihiough his stay he and his relatives were lrained nol
anly for his oparation relaed i bt safe and prysical exarcises, also. Below is his
statement af content by his words;  am wiling Io express my sir ialion for the

care thal your hospial recently provided io me. Your sialf’s altention o detals and consisten! allempls
bmdawmascanb'khbasmﬁbemwmﬁmbamawyMWM

manageable. Al the physiclans and the rest of the team provided af
MWmebWMmymlmﬁwwmmm
assistance provided by Foreign Patient Dap g attiucie and posiie

maquwmemmMm.

HISAR INTERCONTINENTAL HOSPITAL

Mmmm
iha pummrmnm. had anmmdm
9. He appledla dical centers in G

LR
mmﬂaﬁmmwmm reatment was amputation of mmiagsslmaele\a I‘hepenenr.
who acmitied to Hisar Intercontnental Hospllal, was

T oy-pass grall operatons Fobummrs,perm
@ygen thempy was slared in cur unll inside the hospital. wmmmmmwmvum
was preveriled - only the lips ol his loes had 1o be ampulaled. The palient staled his sali wilh
gratitude towards hospial stalf,

Arzumnan Musayev | Azerbajan

From Kazakhstan: Vitrectomy Surgery

Hydin Seisenbay iving in Kazakhstan, applied doctors in his country several times with the compiaint
ofloss of sight. He underwent cataract surgery wo times, but the results were not successiul,
conseauently he decided 1o go to Turkey wit the advice of a doctor. Tm;mmtprcmmHsar
Intercontinental Hospial. Surgeon Faruk Erogi. tear | detechment, and then
mmmsmmueﬂmMmmendrm As a result of accuracy in sght. expressing the
pleasure Aydin Seisentay said "1 will tel the success of the Turkish doctors and the peace of Hisar
Hosphal in Kazakhstan as far as possible.”

Aydin Selsenbay | Kazakhstan

From Beiglum: Little Axel's struggle for life
T Liltie Axas life siory, begins with coming ol his mother o Turkey an holiday
F1g with her sister. Because of abwupt birth pain and bleeding she faced in Bodrum,

they were Iranslamed o Hisar Intercontinental Hospilal in istanbul via air

ambulance. Premalure birth in the 30th week of pregnancy was successiully

perormed by Cesarsan section. Finally Little Aol (1530g) won the ballle of
e and retumed home heathy...

KENT HEALTH GROUP

From USA - Meningioma

‘Johr and Mary, a retired coupie from Orange County, Califormia, were very excited about their summer
plans that yesr. They had booked a cruse monins in advance and wone ready (o expenence many
cultures and relex whike visiing idylic istands and ports around the Mediteranaan, Once at abrad,



evarything was going as expected: relexzion, fun and beautiful scenery. (t &l changed one night when
Mary woke Up surprised and frightened to hear John breathing roughily; he was having an epileptc
selzure, something that had never hap before. F fhe ship was ap next
port of call, Kusaoas: in Turkey. anmmmmwmmmwmm
resuscitation ambulance team to Kent Hospital In lzmir, one hour away. He was evaluated by the
emergency madicing specialist on duty, scanned and trealad Lo prevent futher seizures. A dagnosis
«of meninglomna {a benign brain fumar) was made.

The folkwing day, ha and his wi'e mada a firal decision to stay hera for defrnitive care. Ona of our
in-house neursurgeny chysicians, a wilth US fraining and over 20 years e then took.
Ihe pasien! to the operaling room in order 1o remaove the tumaor. With tha help of our highly-trained OR
siaff, he performed a craniolomy and successfuly removed the lumor completely. Afier moniloring in
thes ICU for an addbional day, John ricely without in ane of our patient rooms.
John and Mary wese pleased not only with the excellent and up-io-date care they receved, but also
‘with the low cost of their stay. After refurning to their home, John continued o enjoy retined life.
John { Calfomia

From USA - Ophthalmology Patient
“Dear Doctors, thank you for everything you did last Novernber to help me see
again. (Followng the ireamment | recetved at Kan: Hospital) I've retumed nome
and the doctors here also have what | nad was “bilateral opic neunts™
-@‘ which took about 6 weeks 1o retum ko nomal. My vision is pariect now! | am
sendng you some of my 2008 artwork 2s a Thank You fo you and 50 you could
208 how well | can really see and painl. | hopa you enjoy my work.” Kindest Regards,
Kathering Bemsiein [ LISA

MEMORIAL HEALTH GROUP

From USA - Orthopedics and Traumaiology

“The best mecicine this sector has... A sncere thank you |

Dear Memoral Team, Thank you so much for all you did for Vinginia and | during our week at Memorial.
You were the lifeling we needed while we were language-challenged and in a wonderful country. The
orhopedic doctor we saw here said that everything was done perieotly in her operation over there, We
stil tal with almost everyone about our wonderul friends at Memorial, especialy our Angels!”
Virginia Lo Bakion / LISA

From France - Dh General S

wwLmM|mmmkmumwmdmwnMsa the stalf
wha took care, evary sl 10 ba vary mmmmnumeaw

ﬂ'ammmlh'cfalwmwls In a nutshel. made It e

mamary, we woud ba happy 1o meet amy of you again, in Turkey of In France.”
Guy Piie [ France

TOBB ETU HOSPITAL

From USA - Arthroscoplc Surgery
ooy, (lcame o TOBB ETU Hosoital for Adhroscopic operation. it fook about ane hour for
Fn . them io operate me. The doctors and the stuff at TOBB ETU Hospital were very
professionsl, supportive and helpful
. The hospital s an excellent faclity and quite medem. Thank for your kindness.”
"} Dide Eneison | USA (Teachier)

From Canada - Gasiroenterclogy

“Dear TOB3 Administration,

| am writing %o thank you for connuing 1o offer a senvica in tha hospital that was orginated under MESA,

as the Patlent Sendcas Dy | am a Canadian working at Bilkent Laboratory end

Mmmmmmmmmwnnlmrmmmmmmu
atient I have had a cednil level in

wilh whatever | neadad io have done. | didn't realize hasa sanices wens unique to Ankara. | have

refamed a number of staff at Bikent lo TOBE ETU, drectly becausa of the Intemalional Palient Sanices.

They are refiable, fiendly, and knowlecgeable. | have come lo value these senvices and wanled I

thank such positions as part of the new hospital organization.”

Melissa Costigan | Canads

YEDITEPE UNIVERSITY HOSPITAL

From Uzbekstan - IVF

“in our search for clinics, we have considered various options, including very lamous clinic in London,
a clinic in Switzerdand and several clinics in Russia. Yeditepe was the mos: efficent in procsssing and
memmwd vesy high. The level of n

which we have OUr e Al dociors

wermdeel" vary o W fieed & 10 deal
with any of ihe doctors of the depariment. Thens seems to be good Intemal communication systemn,
mmmmmma«mnmmsmmmuammmm

very and frendly.”

Laly and Mmm;umm

From Russla (UK Citizen) - Cardiovascular Surgery

*1 heard Yediepe Linversty Hospiial from my fiend and via inlemet. | walched the webslie and decided
to be teated at Yeditepe University Hospital and | get in touch with the hospital via e-mail. Senvice and
treatment in a different class 1o the UK and Russia. They nave very high stanciarcs and sendce. | have
also recommended the hospital 1o a number of frends and famnily. | am very satisfied wih the medical
care | roceived.”

Chis Bookdess | Russia

From Canada - Plastic Surgery
1 wanted ant-ageing type cosmetic surgery procedures. | did research online and through frlends on
the best hospitais and doctors in Istanbul, | discovered Yeditepe through your English magazine. |
«consultad with 4 of the best recommenced doctors before choosing Yeckepe. | chose Yedilape
becausa your intematicnal d ana very high. C to all olher places
consultad, Yeditepe possesses all e qualites | hoped for In a plastic surgery cline and more. And
from the first an, my with every maeting in terms of his mose qualily
lime was spent in analyzsing rmy issues, considenng the various oplions and delemmining ihe bes:
procadures and the mast inteligent, the most progressive and least ivasive solutions waea found. Our
doclor is an artist al hean, principles of beauty such as hamany, nalurainess and holism are loremos!
in his mind.”

Leo Romanova | Canad

24



Ministry of Health - Health
Tourism Unit

Heaith Tourism Uinit.

, P healtn

‘ouism *Tha T [

Ganeral Diractorate of Funcamental Health
Services” decision based on number 18528 on
31 March 2010, cpealas wilhin Miristy of Healh.

Health Tourism Linil consists of four difierant
depariments shown al balow.

1) Medical Touism
2) Thermal Tourism and Spa-Welness
3) Blderly and Handicapped Tourism
4) Imomational Coordination

Hesiith Tourism Unit operating within Ministry of
Heslth, suppons Heakth Tourism in Turkey and
endeavours our country having taken its well-
desenved piace In the worid health toursm.
The official website of the Ministry is
www.saglik.gov.ir/EN

Ministry of Culture
and Tourism

Wmdmmen{l’mm

Tutkey - mmmmwwm

mumnmmmmm

ey i

for the secior. Th
use of he potential and foresees 1o gve health
fouttsm top priorty &s the noentve areas.

““.brl’l

The Ministry's goal is to mave Turkey as e oo

o E s T
this end, the Ministy supports the Health Toursm
Business Cound for ks enceavors on heafth ourism.

Turkish Accredited Hospitals
Association

nmawwmmmm
JC! in Turkey. Th

most important Erget s, o let he wodd now he

high cusity medical senk o

for Tutkey

¥

ve Tuzrm B ty instuion in
e Riapublc of Tutkay, in cherge of cuture and
fourtsm affars.

Msmammdwm
Tourm s

It tourst

wmmmwmw
supenises establishmants of Ioust lacites such

NGO).




Turkish Airlines (THY)

Founded in 1933, Turkey's national fag carer

Turkish Ariines. one of the fastest growing arine
‘companies of Eurape, has put signature o the
record by opening 24 new roules in 2006, and

joined Star Allance on Aprl 151, 2008,

Turrish Adrines, with a feet of 155 acrafl; organize

hamony witn s d

soldarty, Turkish tavel agendes gained vauebe
eperences Trough decaces. |nel dyrame
have

enabied s
4 ducing frultl results. T i
alogether have ghven impelus 1o the rale of grown

ol in ol the

fights ko toal 171 includin

and 41 domestic ines. Overal, WS&!NW
network offers 21,000 dally fights 1o 1,160
destinelions in 181 countries. Turkish Adnes has
Ibeen the 4th biggest netwark carer in Europe
interms of total passengers in 2008 and 2010,

ditior. Turkdeh Aifi the St Trax World

Avigton Award, known as the Oscer of Aviation
inaustry, for the World's Best Eccnomy Class
‘Onboard Catering at 2010 Word Alrfine Awards.
Turkish Alfines was also named the Bast Arine
In Southem Europe In 2010 for the second
‘successive year alter achieving the same
‘outstanding award in April of 2008,

Turkish Alrfines offers special discounts and
inoenives such &5 baggage alowances and
ges both for the palient and

the companions.

Association of Turkish Travel

: ! platioms incuding TURSAB and DEIK aiming to
Agencies (TURSAB) incresse health relaled louism senices ko
Tha Assockton ofTutteh Trve Agences [Rtbang oo oies:
person, esiabished by Law h 1972 m-ew Golden Bay Tourism

Trave Ager
Twwmmums,memdas

. i, (F Tour 1997 nistartul,

L 1o Mnamamolnighy: !
mdmmmwmmd gmd ntho oo
Cubure and Touism and
mmau'nmnmmeemom Bay Towr s a bd "
bytheLawNo 1618 Trooapmoe PenB00. S 10 =18 S Qoo 0SS T
rave agencies in Turkoy by 2011 January. “mww-w s igh quelly
‘senvices and paricoaion inthe DEK Heath Toutsm

The man aims of the Associaton are, the

Pl

Busness Counci.




Despite challenging economic tmes glotally,
Turkish fiscal policy has been auite

The main change In the Turkish

and inflation &nd interest rates have falen
significantly over the pas! years. Mareover, 25
part of Turkay's bid for full membership in the
Euwropean Union, there were signiicant changes
o the: reguialony sinuciuee and policy makers have:
been implementing a range of qualiy, technical
and medica n instit

in Turkey has grown, in real terms, by 5.8% per
year on average between 2000 and 2005, one
of the fastest growth rates 'n OECD counres,
and significantly higher than the OECD average
of 4.3% per year. Despie tnis grows irend, Turkey
spent 818 USD (PPP) in 2008, compared o the
‘OECD average of 3,060 USD. This figure alone
Is sufficlent to express the huge potental of the
Turkish rmarkel

has been e gn i
in the ka5t decadss. As a result of this growth, the
cigtribation of hespials and beds ioday batwean
public and privale providers s as follows:

Structure of Turkish Market (2009)

Hospials  Beos Share
Public 83 12120 B0%
Prials 56 7408 4%

Beginning from 1890s, private investors have
been highy active in the market and in the ast
years, Turkish healthcare providers have been
atracting an increasing number of foreign
Investons. Today, hene ane cloge 10 10 inemadonal
Investment funds and groups holaing interest In
Turkish hospitals and clinics.

Number of Doctors In Turkey (2000 - 2009)

MoH  Medical Schools  Private Total
2000 17,855 T204 4226 28,085
20 18838 7377 4,066 D282
2002 19877 8102 4,258 32087
2003 211 8484 4,555 34,150
2004 22852 as51 4,797 37,160
2005 2283 1wl 5542 WZH
2006 23808 10,447 6,786 41,041
207 aras7 10,831 15,930 63,978
208 58,357 24,492 19,328 108,177
2008 63522 25015 22574 111,211
Source: Turkish Minlsiry of Health
The and Turkey are two critical




A. Pnarmaceutical Environment

Tuksh factuing n the country-14 of which are:
intems of marut ! ownedd by Ul i
capaciy end cap ing over 300 bllon USD worth of foreign
die Some of these muti-national
the Healh ¥ giar " as Prizer, Novarts, Ei
cteria but also Lily, Merckand Hine.
auhorites. GVP (Good Manuiaciuing Siandards)
are standerds sat by Word Heeth Orgz Turkey has a o i of
S ' of volume ks genercs dugs. Of
and ey - gl Me7413 Inthe country
rules and reguiabions in Turkey in 1984, Turkey is in 2008, over 60% (and 78% of the volume.
rifiesin he- e
ol - [ e i —J- e
it ranis 16t among 1he workis 35 leading capabiies boh o the lower costs of
phammaceulcal producing counines. There ae £3 healhcae in Turkey.

B. Commercial Insurance Environment

Tha Tutish insurance markel has winessed ownad.
gowh necenl yeas bt is sz s sl ke n recent yeers and
redativesy kow companed ko e LIS and the Euope, ! the prh Iy 30r
prmeily rede: of penetralir g the sl p
T sy meket  Avha, AG/Charts, foa, Allare, Aegon, Groupama,
owh, g e e Fipo and Magke. Muple disvibuon charrels
4 Tidich b S AFL e e o
Cx ? TS g yhers, ‘eams, erks, lessng g
rmarket in Turkey were 9.4 bilon USD in 2010, Growth and innovation in the healh
4% The previous year. wil surely e
As of October 2010, n ch i fsi ]
SR Tukey.  Turkey's global competiveness.

Of e 58, 52 were et anc 6 wers puticy




A. Political Environment

The counlryy ocaies a simlegic positon of e
uirnost imporance. As bridge betwean Eunpea'\a
Asia, and the protecior of the siails b

Legsiaive power is vesied in the 550-member
Turkish Grand Malional Assarmbly (TBMM), whosa

Black Sea and e Medieranean, Tuhaysanen

for ouryear lenms by he voles
ol Turkish citrens over e age of 18 Turdsh women

refened as " tcountyin the region’. d the right Iovole n 1962, i wormen

nrawdu‘FmeL-Ji& It has free and
Trieys " rd A s than 16 natonal
o Westam vaiues and instiuions. it is a founding pnu:"\'"l.m

member of the Council of Europe. Ful acoession
talks with EU eve wel Lndenway since 2005, Turkey
is also & staunch member of the Norn Adanic Treaty




B. The Economy
& Business Environment

Thanks Io.a stong enbepreneunal spirl and a supply
ol high quality and cost-aflecive sbor force Tukish
mmmmmmnmum
a@ “,

nrrpcltsvmsmotib‘! It & ful mermber of
European Union {FL) Customs Union snoe 1995,

Tmydbs_amm challenging business.

The Tukish inencial saclor is well developed in ool
technoiogy and legal procedures. Turksh finance
i primary buit upon universal banking system
and realed areas e nsurance, leasing, fackoing
and slock brokerage.

Turkey offers a competiive tex syssem. Dua o the
mmmmmm

g Tre the key players in the ocal
country Is enjoying . muwmmmﬁ'gmmctm
TECENt years, refomms, S ¥ their Eurasia business
mmmmmmm units in bstanbul,

retsr 2003
ms:amyeubrﬂ]mt?znﬁn

Tre exdslence of mone than 24 thousand lorign

iwestent envionment in Turkay, Many kvsign
wesions have a sfrong and ksading poston inthe
rarkeal.

General Eiectric, 3M, P&G, Toyota, Pizer, Johrson
and Johnson, Microscft, Kraft ame only & fraction of
Jading giobal companies who have investad In
Turkey and ans key players in local manet

Wit continued commitment 1o EL membership
Turkish business enitnment i expectad 1o benefi!
the B, Itis an important factor in ensuring thal
Turkey conltinues on e pain of economic rekam,
rnaret Iperalzation and growth,

C. Tourism Environment

mummmwam

demmnmmm
intamational

mmmm Il!‘d‘!‘!l:u‘&

Industy offers tnat can eworid.
e of aifierer

mmmmmm Wil its 301.000 square miles aea, Tukey sa

ol infirils veriely, rnging

mmmd&wnm from i fom

cedar forests hrough o sweeping skeppes. B

Over the kst wo decaces, Turkey has macde

ammmmmmw

infsstruciure and the effcency of senvices as wel
ch i Sysiem

of contemporarny toursm.

‘The hospitally industy af present, incluoes a ange

ane of the word's ichest bolanical areas, housing
‘over 10,000 species of planis, 3000 of which are
endemc o Tukey.

wwawdmmms&mmd
e best
mdmwm Medierancan &
BiackSea Turey s becoming a poouir desinaion
for yekkers, winkes holdiay mekers and renre tavel
fans With snowcapoed mountaing in winiers, great
fivers such as Tigrs and Euphrates, moon ke

of feciitias fom the fop qually. super modem s Ragion, Turey offess a gn
deloe I ol ol mmws«w
boutigue hotels fo the price for value beaches al ong coastine and duzzing summer

WMWMW

mmammmmmm
A8 PUMETDUS 84, winler resor and spa holets.
acoss the counly.

Turkey hes been also recognzed as a counlry of
mmummm
important theworld

rmammmmm

lowns.,

Turkay awaits you and your beioved ones foran
unlongetiabie holday.




stanbul

Istanoul served as the capital ciy of the Roman

Ermpira (330-305), the Byzantine Emoie (355-1204
&nd 1261-1453), the Latn Empre (1204-1261), and

oiome of Byzantin
The Grand SBezear s one of the largest covered
ariats In the world with maoee than 58 sTeets and

the Otiorren Emire (1453-1822),

4,000 shops hosing between 250,000 and 400000
istors caly. Ilis wel known:for s eweity, polery,
spice, and carpel shops.

“The frst human seslements in lsantu date back
10/5500-3500 BC. Today Topkepi Pelscs, Hagia

oy 1 ey

at scene it has expedenced Furopean Capital of
Culture in 2010. The histore arpas of Istantul wore
-added o the UNESCO Word Heddtage Listin 1985,

imporant g scatiored
theughout e cly. The Topkan Palace used o be
the ofical and primery residence of the Otioman
Sultans for 400 years. Hagia Sophia is a former

Hegia Sopniawes Ihe larges! cahecsal of e e,
famous in having the widest massive dome,

rrilion fourtsts in 2007,




Ankara

captalof T
mwmmmamau
milion. Centraly iocated in Anaiola, Ankara 15 an
imporant commercial and industrial city. The oldest
satfemeants in and arcund the cily center of Ankara
belong io the Halll chvization which lved duing the
Bronzs Age. Balore peling under the Otiorman
[Empire’s conirol, 1he city was ruled by the Roman
and e Seluk Empire.

Ankera b5 the center of the Turkish Repubic's stats

Iis of rads,

iocaled & he canler of Tukey's highway and aiwey
nebwerks, and senves as e markeling centsr for
the sumounding agricultursl anea. Arkara plays a
eacding fole aiso in Turkey's cullral, social and
‘educalional acvance by hosling 10 universiies.

AN

lzmir

popuious city of Turkey and the couniry's karpest
port alter istantxd. The cly is the inhedlor of aimost
3500 i

ol 3.7 milion loaay. lemi s locaed & the most
weslem pan of Tutkey and as a resull of ths
geographical posiion hes a greal for and launa
th Tuskish This.
dem s ancient, Otiorman
mwﬁ-ﬁammuamm

and civizaton where Judsaism, Chissanty and Isam
have aways co-edsted peaceiuly.

Antalya

Arialya 's located on the Medileranean coast of Saated | s, Al
Tukey, ¢ fthe most mmmm
populEr ghoutheword.  centerof the city -with s hotels, bars, cubs,

As of the 2008 census. Antaya had |

restaurants, and shopping:- reteins much of is

1,086,157, The city nchudes stes with taces of
Lycian, Pampinan, anc Helenistc -out mainly
Forman, Byzentne, Seiukcend Otiomen- achiscine
and culres,

Appia Toutem Pize by FLET, e European
Assocalion of Professional Trawvel Writars and

Adana

p Endsand

g of products, e
‘center of a region called "Cuurnve”, e agroutsl
coasal lowlands.

1 s saidd thal the hisiory of e cily cales back 1o

8000 years, hosting mons than 40 chilzafions. In
fact, Ihroughoul the history, re:!,risetandk

sumunNding: alfracive piaces o

mmmummwam
mild weather, rch underground and unning waler
FES0UICES, 5 geogrEphical posibon af the only

passway 1o Mesoposamia in Scuth Anamoia and

finally rich mineral resources.

Adana, being one of the lange towns of Asia Minor,
about 40 kiomaters inland from the sae, fanks as
the fourh krpest cly of Turkey wih s neery 1,500,000
Innabitants: The Taunus Mountzing, foming e
norhem border-ines of he provines, exhibt affudes
as high as over 3000 melsrs.



1.1do not speak Turkish, how can | get help with communication?

Motk oty Tt k) e ko s e
phisloneie o

2. How do | schedule an appeintment with your hospitals?

¥e st your directly, va faxor emal. Yo 2l
s I cxviac! iy websile,

3. My family is accompanying me for my medical treatment. Where can they stay?

Wheny i with th et shern know et your Srmily wil be

waveling wih you, and ey Y o Itwoud be helphu if
2 i incication of your bl ;

4, Can | seek in your healthcare institutions without a medical appointment?

bisbest your el Our hospiels

Centers, which meatng he personal, culuml

and wil o
s edues, g and afler amval, and & g nsuEnce
Trey o & P

Can | sot o B .

Car up your

do not have a referral from my local doctor?

s, you may any of the P drecty (EPENNIE AN
tat ] your medical

reconds.

6. Wh alkiny must | provide?

fi d y 128 SNowWn in'your pesspon, your pesant address, date of bith, a briel nole.




7. Which documents must | provide?

You must have al relevant informition on your medical condiion, ncludng Xrmys, lest resulls, medical
and your cument ors, Camy the contact detals of your local doctor who has refemed

You.
8. Do | require a visa? ls it possible to apply for visa at the airport?
Atrough s’ passpot froem visal for their favels up 10 30 or 80 days, of may

apply for enty visas for 2 fee a2 the Turkish b gaes, ILis ravaiars o cal Turkish
diplormatic mission for passport and visa requirements.

9. Will the time required for p my vi 11 need urgent medical atterttion
In Turkey?
nwmmmmmmmmmammmm
Caniers e aok dlh the i poins Auhorty)

iy} O your
Whmﬂmﬂnmmm

10. Do | have to apply for a visa for each visit, especially when | need to be in Turkey frequently
for d follow-up

For muliple enris, ph by in ach e neaost Tuksh y for aoquiing ese
mvwmumnmwwwwmhﬂmsemmm
explaining the curaiion of the planned reatment. The healthcare institton wil be able 10 assist you with your
application.

11. Are your hospitals accredited?
Thereaer ly piels in Tutkey arifes 1o paent
and continol m il o -

regardrg to e heathcare and Ioc.s o paliert ech calin and setsiaclion
12. Am | axempt from paying taxes at the hosphtal?

Accondng o he Led n Turkey, amyone who receh al the hospial wil ing 8% VAT
mmamtwdmmm

13. How am | going to get to Turkey?
MbTmsmmemMmmmnum most intemational cites.

Please vist www.ry.com for fight gional hub for many ofher iniematonal aiines as
wel.

\

ciliess o lstanbul ane provided Oher heath cibies such as Ankar, Antahya,
e reached via one hour fights from Isintul

Fight o lstanbul and Visa Requirements*

) hous 0days veakes | London (Englend) Ahous i requined
‘Shopls (Macedorda) 1 hour 15min___ E0duys visa-ies Bartin (Qarmary} Ihous  00dmys visstes
Tl [Georgla) (Rusale) 3 hours visal raguined™*
Wi {Uikraine) Zhous d
[ Dokl (hacbalian) __ ahous  doamuviaoe | Astana (Kaaskhetan)  Ghoun  d0dep veates|
Manama (Baveln) __ AhcwaSmin__vas secund “Dioha (Cutar) 4 hous 15 min visa rired
Kharioum (Sudan} ahours 15 min__ visa requined Pristing {Koaovo) 2 hours Sy visarbon
POCHyS vies fve Chisinau [Mokdcva] 1 how 20 min viss

Mescet (Owan) B hours 18 min__visa equied ‘Sarsjevo (Bosnls Hermagoviea) 2hows _bodays vies e
Duel (UAE) A Poum g8 min__ viss roqured

mmmuamwmlmmummmrmmwammm
of Belgum, France, Gamnany, Greacs, llaly, | IMalla, The oain, wha can enier
with & retional ID card (which must have a valdily of one year), hmra\ehswnmamswpm
of eniry. Al raionals ase sirongly acvisad 10 chack the lales! visa recu
ther country. For a iull kst of Turkish please go io

** The Agreement cn Visa Bermnpiion was signed by Repubic of Turkey and the Russian Federaton in May
2010 Aher completng the necessary legal process, a leer daie in 2011, such agreements; wil be announced
o the public and ke efiect at the same time (simulznecusly) In both countries.

W, p com, s, T,



President
M.Rifet Hisarcidogihu

Chaimnan of the Executive Board
Rona Yircah

Secrabny Genars
Bahri Can Calciogiu

HEALTH TOURISM BUSINESS COUNCIL

Chaimman of the Health Towrsm Business Councdl
Dx. |. Rusen Yidinm

Assistant Cooroingior of Secioml Busingss Councils
Bz Dibek

healthinturkey.ong

Developed in 2000, the websiie offers detaled Infomation about heaitn toudsm in Turkey
and introduces the polential of the sector 1o the global market. The site won the Sandard
of Excalance Award of he Web Marketing Association which namaes the best websias In
86 Indusiies whille safting the standard of escalienca for al website devalopment.

wherw. haalthinturkey. ooy is open ko questons, comments and sugoesions iwom 2l stakehoiders,
including patients, payers, public policy makers and potental pariners.

TOBB Plaza Talatpesa Cad, No 3 Kat & Glltepe Levent 34304 Istanbul TURKEY
Tal - {#50212) 339 50 00 {pw) - (+80 212) 270 41 80 {pbn)
Fax :({+80212) 2703582
E-mail ' infoEdedcorg ir
Wi weesodaikong b
v - no. g

Al rights resenved
Mo part of thes brochure miy D8 Lsed o eprcuced, copwag, aisriboned in any Manner withoul wilien
pemisson of DEK

ACKNOWLEDGEMENTS & USEFUL SITES:

* Joint Commission inemational official web sifte | www jainicammissionintemational.ong |
= QOECD Haaith Deds 2007 - How Doss Turkey Cormparns

* Turish Minisny of Haalth offical weh site [ wwwy segicgovir )

* Turkish Ministry of Foraign Affairs offcisd web sils | www.rmia.govtr )

= Visa Infornation for Forasgnars | www.mis.gov. iihvisa-informalion-for-forsigners.enumla )

= Turkish Ministry of Culture and Tounsm official wab sl (| www.lurizm.govr )

* Traveding fo Turkey ( www.golurkey.com )

* “Medical Toursm: Giobal Competition in Health Cane”, Devon M. Hemick, US Nationa! Cerer
for Policy Analysis

= Workd Health Organimtion official web site [ wwwwhoog )

= Workd Tounsm Organization official web sie ([ www. wond-iourism.ong )

= YASED - intamational Imvesions Association of Turkey official web ae (weww yased og.lr)
+ Turish Accrecited Hospitals Assocktion offcal websls (wew.aha ogir)

= Association of Turdsh Travel Agencies oficial website ['wwew. tursab.ong ilen )

= Turkish Alfines official wabsihe [weew. fiy.com )
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